SIMBA X INCOME

1. SIMBA Telecom Pte. Ltd. (“SIMBA”) is the organiser of this promotion.

2. This promotion is valid from 8 October 2024 to 31 December 2024, and can be redeemed at
selected SIMBA Service Centres only. Visit simba.sg/income-travel for the list of participating SIMBA
Service Centres.

3. This promotion is non-refundable or exchangeable for cash or cash in kind.

4. SIMBA reserves the right to amend these terms and conditions without prior notice. Updated
terms and conditions can be viewed at simba.sg/income-travel.

5. By participating in this promotion, you confirm that you have read and understood these terms
and conditions and that you agree to be bound by them. Any breach of these terms and conditions
by you will result in the disqualification of your participation into this promotion.

Switch to SIMBA and enjoy a FREE $10 credit

1. The free $10 credit will be available for customers who port in their postpaid number to any
SIMBA postpaid plans.

2. To redeem this promo, the registered owner of the mobile number must be present at the SIMBA
Service Centre during the port in.

3. This promotion is non-transferable, and non-refundable or exchangeable for cash or cash in kind.

4. The free $10 SIMBA credits will be credited into the customer’s mobile wallet within 5 working
days after verification of the successful port-in.

5. SIMBA’s fair use policy, Mobile Terms and Conditions (https://www.simba.sg/terms) and Data
Protection Notice (https://www.simba.sg/data-protection-notice) shall apply where applicable.
SIMBA reserves the right to amend Terms & Conditions without prior notice.

Enjoy $20 off with every new SIMBA 10Gbps Broadband sign-up

1. The $20 discount for SIMBA Broadband will only be available for new sign-up of SIMBA’s
Broadband at a residential address.

2. The $20 discount will be applied when the customer is first charged by SIMBA for their SIMBA
Broadband.

3. This promotion is non-refundable or exchangeable for cash or cash in kind. Promotion is limited to
one redemption per residential address and is not transferable.

4. SIMBA Broadband Terms and Conditions (https://simba.sg/broadband) and Data Protection Notice
(https://www.simba.sg/data-protection-notice) shall apply where applicable. SIMBA reserves the
right to amend Terms & Conditions without prior notice.
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